Connectivity Management

Seamless Deployment
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From initial connectivity specification, communications design to testing, risk assessment,
cost control and reporting, Ingenico’s experienced project management capabilities are
integral to the success of its projects. Comprising network specialists, systems
architects and consultants, the team supports the client through every stage of the
deployment - delivering the right communications solution, on time and on budget.
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Proven Service Management

The collection and aggregation of data generated by today’s host of wireline and wireless
POS systems is a complex business. Switching and cross border routing across fixed,
mobile and IP global networks are more complex still. Ensuring security, through SSL
encryption, and 24/7 uninterrupted connectivity adds a further dimension. Ingenico
takes this pain away. A single managed connectivity service guarantees end-to-end
control of the entire transaction - providing complete visibility throughout its journey,
slashing total cost of ownership and assuring data delivery from merchant to acquirer -
first time, every time.
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Ingenico’s advanced Connectivity Solutions provide the flexibility to deliver transaction
data from any POS system over any telecoms network, anywhere in the world.
Ingenico minimizes telephony costs and delivers always-on secured connectivity
across wireless, wireline and Internet channels. Robust and rapid authentication and
authorization are guaranteed and industry standard security, from terminal to acquirer, is
assured. Uniquely, its customer e-Portal delivers full service visibility - from customizable
dashboards, to alerts and detailed reporting. With multiple operator access in over
100 countries, Ingenico is the only provider with global reach and local expertise to
deliver always-on global secured connectivity to take businesses beyond payment.
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Global Insight By

Global Reach, Local Knowledge
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International interconnect agreements, cross-border routing and the need to support
multiple communications channels, across multiple networks, and in multiple territories,
demands global expertise. Unique domestic markets, diverse local requlation and
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differing states of telecoms infrastructure maturity requires in-depth local insight. With g 0 KIS A
multiple operator access in over 100 countries and an installed based of 15 million £ oB !
terminals in more than 120 countries, Ingenico combines the widest global coverage g g
with the most comprehensive local knowledge - massively reducing the cost and E ° 1
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Connectivity
Management
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Technical, governance and commercial pressures characterise
today’s global payment marketplace. Multi-national retail brands
are looking to simplify this complex ecosystem, demanding a single connectivity provider across all
their interconnected territories. Supporting these merchants, retail banks are also faced with a range
of connectivity constraints, both in their domestic markets and across borders, while running the
gauntlet of an increasingly complex requlatory environment. And businesses of all sizes must eliminate
cost while improving visibility and control of their terminal operations.
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Customer Needs

Features
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e Service available over any telecoms &
network (IP, GPRS, PSTN)

e largest geographical coverage - >
availability in more than 100+
countries >
e GPRS backup using multiple local
operator access -
e One stop shop: terminal + SIM
+ security + traffic + support -

Highly reliable, carrier grade
network solution

Ingenico’s unique Internet network
and SIM card

Guaranteed security with PCI-DSS
certified platform

Full visibility and control via the
Ingenico customer e-Portal

200+ GPRS operator coverage

The Solution
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Transaction [Solutions

Stay in control with the

Ingenico Customer e-Portal

Featuring customisable dashboards and multiple profile management, Ingenico’s
unique customer e-portal delivers the visible today’s businesses need to ensure their
financial health and to manage the strategic direction of their payments infrastructure.

=TT .
U -——— , = =
g | e o s i Wi e i e
i £ —
= : -
— ; =
(i . -—
waeene : -
e - - £l —
- . . -
— u 0 ==
" — ; =
e ' ; -
o g 0 =
= — 2 =
= R
—
i aream - o s -
I ——— — (=
=
)
LD

In real-time, businesses can:

= Provision the service
Activate / suspend the service
Remote control

Set usage limits

Monitor usage

Achieve full visibility
(Statistics, Reporting, Diagnostics)
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